ADSL Internet Connections

(please note: only available within 3.5km of the Port Lincoln Exchange)

Customer Details Confirm on: Target Date:
Customer Name: Invoice to:
Address: Phone: Fax:
Town: Email:
Internode Personal ADSL Plans Value
Plan Line Speed Downloads Monthly Plan
O PADSL - 256 - Unlimited - RED 256/64 12,000 megabytes $49.95 Invoiced directly on
O PADSL - 512 - Unlimited - RED  512/128 12,000 megabytes $59.95 C g‘;“;:i:m:’::‘s
O PADSL - 512 - Unlimited - GREEN 512/128 32,000 megabytes $79.95 (in advance)
O PADSL - 1500 - Unlimited - BLUE 1500/256 64,000 megabytes $149.95
Note: Line speed reduces to normal dial-up modem speed (40k) after download target is reached
Initial Setup Requirements
O Internode Activation Fee $139.00
O ADSL Modem for a single computer: Netgear DM-602 (USB or 10/100) $169.00
O ADSL Modem Router for network: Netgear DG-814 (4 x 10/100 ports) 229.00
O First ADSL Line Filter: Netgear NTGA-008 inc
Additional ADSL Line Filter: Quantity Required: 15.00 ea
Other Items
O McAfee VirusScan ASaP Software: Norton AntiVirus 2004 80.00
O AntiSpam Software: Norton AntiSpam 2004 99.95
O Firewall Software: Norton Personal Firewall 2004 99.95
LCC Support Services
O On-site install & configure ADSL connection on a single computer 99.00
O On-site configure router and network to enable shared internet access POA
O Transfer existing email addresses and email messages if required POA
Total Value

Pre Delivery Check

Which telephone line (humber) will be used for the ADSL connection?

What devices are currently connected to that telephone line?

Lincoln Computer Centre does not warrant that your internet connection will be trouble free. There may be telephone line issues, or
software issues related to the operating system, modem and driver software. If your internet browser and email software is not current,
there may be issues related to the upgrading of one or both, or there may be browsing or email issues if the software is not updated. Anti-
virus software is strongly recommended as the likelihood of being sent a computer virus via email is now 100%. If there are any additional
costs related to the configuration of your internet connection we will advise you first.

Customer Confirmation: Date:

O Service Qualification Database Check via email O Internode application form completed & faxed to Internode
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Internode Personal ADSL Plans as at 19 April 2004

Monthly
Download
s

Maximum Speed

Plan Monthly Cost (Download/Upload)

256kbit / 64kbit

I PADSL-256-Unlimited-Red $49.95 256k / 64k 12 GB

PADSL-256-Flatrate $69.95 256k / 64k No Limit

512kbit / 128kbit

I PADSL-512-Unlimited-Red $59.95 512k / 128k 12 GB
I PADSL-512-Unlimited-Green $79.95 512k / 128k 32 GB
PADSL -512-FlatRate $99.95 512k / 128k No Limit

512kbit / 512kbit

I PADSL-Sym512-Unlimited-Red $99.95 512k / 512k 12 GB
I PADSL-Sym512-Unlimited-Green ~ $119.95 512k / 512k 32 GB
PADSL-Sym512-FlatRate $129.95 512k / 512k No Limit

1500kbit / 256kbit

I PADSL-1500-Unlimited-Red $89.95 1500k / 256k 12 GB
I PADSL-1500-Unlimited-Orange $99.95 1500k / 256k 24 GB
I PADSL-1500-Unlimited-Green $109.95 1500k / 256k 32GB
I PADSL-1500-Unlimited-Blue $149.95 1500k / 256k 64 GB

PADSL-1500-FlatRate $149.95 1500k / 256k No Limit

Important Information

$139 once-off setup and activation fee applies to new ADSL services.

Special Offer: Transfer (churn) of an existing ADSL service from other participating ISPs is currently free of setup charges
from Internode ($0 setup).

No Contract commitment, a $65 early termination fee applies if service is cancelled within 6 months.
Monthly payments may only be made via credit card.

The service can also be invoiced on a quarterly basis, paid in advance.

ADSL services are non-refundable.

Each Unlimited (Shaped) plan can also be chosen as a Premium plan instead.

Premium plans incur an 8 cent per MB excess download fee for downloads over your monthly download quota, limited by
our safety-net cap on excess fees.

Definitions:
0 MBis Megabyte
0 GBis Gigabyte, 1 Gigabyte is equal to 1,000 Megabytes
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